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http://www.greek-language.gr/certification/application/index.html 

1. Introduction 
 
 

The app «Online Candidate Application» permits the submission of an application for participation in the 
examinations for certification of attainment in Greek. The candidates can select an examination centre, 
which, subsequently, is responsible for the administration of the candidate’s application. Through the 
app the candidate can: 

• Select examination centre 
 

• Fill out the application fields with multiple-choice possibility, where it is feasible. 
 

• Fill out online candidate questionnaire 
 

•  Be informed if the fields filling out is false or inadequate 
 

• Submit online his/her application to the examination centre 
 

• Be informed automatically for the application questionnaire receipt  
 

• Have an answer from the examination centre in the form of standardized information. 

The app is online available in the following webpage: 
 

The app’s home page is presented in Figure 1-1. In this page, the candidate can find the steps of the 
online registration procedure και to start a new application. In all respects, the online registration 
requires app connection with user’s personal passwords. As we can see in the following chapter, the 
candidate can create on his own a new user’s account. 

It is noted that the accounts of the examination centres are created especially by the Centre for the Greek 
language (CGL), in order to have access to the administration of the applications. 

http://www.greek-language.gr/certification/application/index.html
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Figure 1-1. App home page 
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2. Candidates: Application creation and processing 
 
 

In this chapter, we will briefly present the procedure of the application creation and processing by the 
candidates. 

 
 

2.1. Application connection 
 Each user of the app must have his/her personal passwords for the connection. The first page appeared 
if a user tries to create a new application or to connect with the app is presented in Figure 2-1. The 
webpage encourages the user to enter his/her e-mail and password. 

 

Figure 2-1. Application connection 
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2.1.1. New user registration 

If user does not have an account, he/she can create one by clicking to the link "New user registration". A 
registration form is appeared, presented in Figure 2-2. The user is asked for his/her e-mail, preferred 
password, name and surname. He should also enter the words of visual confirmation. Alternatively, for 
persons with visual impairment, there is acoustic confirmation. 

The visual/acoustic confirmation is accomplished through the system reCaptcha 
(http://www.google.com/recaptcha). 

 

Figure 2-2. New user registration 

When user clicks the button "Account Creation", the necessary controls are applied to the submitted 
data: 

• The e-mail must be valid. 

http://www.google.com/recaptcha
http://www.google.com/recaptcha
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• The e-mail should not have been used in the past for account creation. 
• The password must consist of at least eight characters and contain at least one number. 
• The password repetition must be identical to the password. 
• The fields Name and Surname are compulsory. 
• The visual/acoustic confirmation must be correct. 

 
If there is an error, a relevant message is appeared and the corresponding fields are marked in red 
(Figure 2-3). For each field, the precise error is appeared. 

 

 
Figure 2-3. User’s data control 

If all the data are correct, an account is created (Εικόνα 2-4) and an e-mail message, containing a link 
for the e-mail address confirmation, is send. If the user follows the relevant link, his/her account will be 
activated and can be used for its connection with the system. 

 

Figure 2-4. Message for successful creation of account 
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2.1.2. Account retrieval 

In case the user has forgot his/her password, he/she can click the link "forgot password?". The form 
presented in Figure 2-5 is appeared. 

The user should enter the e-mail used in his/her registration to the system and click the "Sent" button.  
 

 
Figure 2-5. Account retrieval 

If the e-mail address corresponds to another user’s account, an e-mail message containing a link for the 
password change is sent. If the user follows the relevant link, the form of Figure 2-6 is appeared. In this 
form, the user can change his/her password, in order to connect to the system. 

 

 

 
2.2. Homepage 

Figure 2-6. New password creation 

Once the user connects to the app, the homepage presented in Figure 2-7 is appeared. In this page, the 
user can see every application he/she has created or to create a new one. 
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Each application is labeled with a particular status. The new applications are “In Process” and the user 
has the right to have them further processed or deleted. 

When the application has been online submitted, the status changes to «Submitted» and the user has 
now the possibility to view it only in PDF form. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 2-7. The app homepage when the user is connected 

As we will describe afterwards, the examination centre will change the application status to «Final 
approval» and the candidate will be given a candidate number, when the application have been 
controlled for its completeness relating to other certificates sent by the candidate. 

Moreover, an application can be returned by the examination centre to the sender, if there are errors. In 
this case the user can process the application, in order to correct the errors, and submit it again. 

Status Actions 

Application 
list 
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2.3. Application process for participation in the examinations 
The application process for participation requires five steps which the user should follow successively: 

1. Participation terms 

2. Selection of examination centre  

3. Examination fees payment 

4. Application filling out 

5. Questionnaire filling out 
 

Consequently, the user should proceed to the final submission of the application. 
 

2.3.1. Participation terms 

Initially, the user should read the terms of participation to the examinations for certification of attainment in 
Greek and to accept them (Figure 2-8). 

It is noted that in case the candidate is underage, the application should be submitted by his/her parent 
or guardian. 

 

Figure 2-8. Participation terms 
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2.3.2. Selection of examination centre 

The second step of the app is the selection of the examination centre (Figure 2-9). The available 
examination centres are appeared as pins in an interactive map. The user should click the corresponding 
pin, so that a window will be appeared, with the examination centre data. By clicking the button 
“Selection”, the code and the name of the examination centre are transferred to the corresponding 
fields. 

The user can also enter directly the code of the examination centre to the field “centre code number”. The 
app will search for the name of the examination centre and it will be appeared in the corresponding field. 

 

 
Figure 2-9. Selection of examination centre 

2.3.3. Examination fees payment 

In the third step, the necessary information for the user is presented, in order to pay the examination 
fees (Figure 2-10). Depending on the examination centre, selected in the precedent step, a bank 
account in which the deposit must be made is appeared or other instructions for payment. In the same 
page there is a table with the cost of examination fees for each level. 

In case that the payment is made with bank account deposit, the user should enter his/her deposit slip, 
the amount (in euros) and the date in the corresponding fields. 

It is noted that the user can proceed to the next steps of the application procedure and fill out the data 
of this step later. Nevertheless, for the final submission, the user should have followed all the steps.
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Note: There is a specific case regarding the examination centres, where candidates from Greek 
Language Learning Institutes under the auspices of HNDGS (Hellenic National Defense General Staff) can 
participate to the examinations. If you are a candidate under the auspices of HNDGS, select the 
corresponding field which is appeared under the examination fees table and enter your Institute. 

 

 
Figure 2-10. Examination fees payment 

 
2.3.4. Application filling out 

In the fourth step, the user should fill out the application form for participation to the examinations 
(Figure 2-11). The online application contains the same fields with the corresponding written 
application. 

The user should select the attainment level and enter his/her personal data and communication data. 
The fields marked with asterisk (*) are compulsory. 
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Especially, those who wish to participate to the examinations for the Certification of Attainment in Greek, 
level Α2, for professional reasons should also fill out the reason of participation. 

If the candidate is a person with disabilities or/and special provisions for his/her testing are required, 
he/she should also fill out the “Application for special arrangements”. It is noted that in this case, the 
candidate should provide the examination centre, personally or by registered mail, with the 
corresponding documents referred to the application. 

 

 
Figure 2-11. Application filling out 

2.3.5. Questionnaire filling out 

In the fifth and final step, the user should fill out the questionnaire, used by CGL for statistical purposes 
(Figure 2-12). The questionnaire addressed to children 8-12 is different from the one addressed to 
adolescents/adults. The online questionnaires contain the same fields with the corresponding written 
questionnaires of the previous years. 

It is noted that some of the fields already answered by the user (e.g. name, surname, sex etc.) are 
prefilled. 
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2.3.6. Final submission 

Figure 2-12. Questionnaire filling out 

Since the user follows all the steps, he/she can proceed to the submission of the application (Figure 2-
13). He/She will be asked if he/she is sure he/she wish to make the final submission of the application 
form (Figure 2-14) and, if he/she agrees, the application status will be changed to “Submitted” and 
he/she could not process it any more. 
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Figure 2-13. Final submission of the application form  
 

 

Figure 2-14. Window of application submission confirmation  
 

2.4. Candidate card 
When the candidate application is controlled and finally approved by the examination centre, the user 
can download the candidate card (Figure 2-15) from the app homepage providing he/she is connected 
(Figure 2-16). 

The candidate card contains the basic data of the candidate: Candidate code, Name, Surname, Birth date 
and Attainment level. He/She should carry it in the examinations so that he/she can be easily found in 
the candidates’ lists. 

It is noted that the candidate card is sent automatically to him/her, attached to the e-mail message for 
the final approval. With the candidate card, both the participation terms and the communication data of 
the examination centre are sent. 
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Figure 2-15. Candidate card 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2-16. The app homepage when the user is connected 
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http://www.greek-language.gr/certification/application/admin/index.html 

 
 
 
 
 

Access to the 
Administration app 

3. Examination centres: Administration of the 
applications 

 
 

The app “Administration of the Applications” enables the examination centres to administrate the 
applications submitted to the system by candidates for the examinations for certification of attainment 
in Greek. 

The examination centres have special accounts through which they have access to the administration 
app. Since they are connected to the system the button “Administration of the Applications” appears, as 
it is presented in Figure 3-1. 

The administration app is also available in the webpage: 
 

 

 

Figure 3-1. Button “Administration of the Applications” 
 

3.1. Application approval process  
Όπως έχουμε αναφέρει, the applications submitted to the system has a status depending on their 
procedure phase.  
The following table summarizes the application status: 

http://www.greek-language.gr/certification/application/admin/index.html
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Status Description 
Available actions 

Candidate Exam centre 

 
The candidate has not yet submitted the application 

Processing, 
Delete 

 
None 

 
          The candidate has submitted the application 

 
View 

View, 
Rejection, 
Approval 

 
The exam centre has approved the  candidate 
participation to the exams 

View, 
Candidate 

card 

View, 
Candidate 

card 

The exam centre has rejected the application due to 
error or because the bank cannot confirm the data of  
the deposit slip 

 
Processing, 

Delete 

 
None 

The application has been submitted in written form.  The 
          exam centre entered  the candidate basic data in order 

                                        to hold a candidate code 

 
None 

 
Candidate   
card 

The application has been massively introduced in 
Excel. The CGL entered the basic candidate data in 
terms of centres which have no access to the online 
application process.  The applications submitted in 
the past will be labeled with this status (examinations 
May 2013) 

 
 
 

None 

 
 

Candidate 
card 

 

Table 3-1. Application status 

The applications, which are not yet submitted, have the status “In process”. In this phase, the 
information for the examination centre is useful only for statistical purposes. 

Once the application has been electronically submitted by the candidate, its status changes to 
“Submitted”. In this phase, the examination centre should control and approve it. In particular, the 
following controls must be carried out: 

• The amount in the deposit slip matches with the level selected by the candidate. 
• The candidate age matches with the selected level. The candidates for level Α1 (for children) 

should be 8 to 12 years old while for the rest levels, they should be older than 12 years old. 
• The amount in the deposit slip matches with the copy of bank account (extrait). 

  
After the final approval by the examination centre, the application status changes to “Final approval”. 
In this phase, the candidate is given automatically the serial candidate code and he/she can from now on 
participate to the examinations. 

In the phase of control, the examination centre could find out that there is an error in an application. In 
this case, it could reject the application and mention the corresponding problem. The applications labeled 
with the status “Rejected” return to the candidates, who have the possibility to process and resubmit the 
application before the expiration date of the registrations. 
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It is noted that, in all cases, an e-mail message is sent automatically to the candidate to inform him/her about the 
progress of the approval procedure of his/her application. 

In case that the application has been submitted to the examination centre on paper, the candidate can 
hold a candidate code by entering his/her basic data and print the candidate card. These registrations 
labeled with the status “Written application”. 

Finally, in terms of the examination centres, which have no access to the system of online application 
process, the CGL enter the candidates’ basic data from the candidates’ list (Excel) sent by the 
examination centres. These registrations are labeled with the status “Introduction”. 

 
3.2. Pages of application administration  
Each page of the app contains the navigation menu, the search form, search filters, search results, 
navigation methods in the pages of results and also available actions for each result. 

Use the navigation menu to go to the various pages of the app. The available options are: 

• All the applications 
• New applications 
• Approved applications (electronic) 
• Written applications 
• Candidates 

 
3.2.1. All the applications 

In the homepage of the administration app, appear all the applications in the system concerning the 
particular examination centre (Figure 3-2). 

For searching, enter the key word in the corresponding field of the search form and click the button 
“Search”. 

You can do two types of search: 
 

1. Simple search 
All the results, containing the sequence of letters you typed, will appear. 

2. Search with logical operators  
Use the logical operators AND, OR and NOT, for an advanced search. 

The search form contains search filters for restriction of results, as presented in Figure 3-3. In particular, 
you have the possibility to restrict the results based on the Examination period, Application status and 
Attainment level. 
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Filter name 
Number of         
activated 
selections 

Filter selection 

 
 

Figure 3-2. The homepage of administration app 

In order to restrict the results, click the name of the filter you prefer. The corresponding menu appears. 

Select the corresponding frames. As you select, the number next to the filter name changes to remind you 
that the specific filter is activated. 

Click the button “Search”. 
 

Figure 3-3. Search filters 

After searching, the search results appear.

Search 
form 

Πλοήγηση στα 
αποτελέσματα 

Navigation 
menu 

Search 
filters 

Actions 

Search results 
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At the top of the results page, their number appears. If the results are more than ten, corresponding 
pages are created, each containing precisely ten results. The part of the results which is available in this 
particular page appears in square brackets “[ ]”. Moreover, the navigation is activated, as presented in 
Figure 3-4. 

 
 
 
 

Figure 3-4. Number of results and navigation 

You can download the results in MS Excel format by clicking the button appeared next to the number of 
results. 

Each line of results mention the code and the name of the candidate, the attainment level, the 
application status and the date of the last change, as presented in Figure 3-5. 

 
 
 
 
 
 
 
 
 
 
 

Figure 3-5. Results’ lines of the section “All the applications” 

It is noted that the candidate code is attributed only to the applications with the status “Final approval”. 
Moreover, for the applications “In progress”, the name of the candidate and/or the attainment level could 
be missing, depending on the progress of the application filling out. 

At the end of each line, there are the available actions. For this section, the available action is the “View” 
of the application. By clicking the button, the application appears in PDF format. 

It is noted that for the application with the status “In process” the action “View” is not activated. 

3.2.2. New applications 

By selecting the link “New applications” from the navigation menu, the page presented in Figure 3-6 
appears. 

The page contains all the applications with status “Submitted”. It is reminded that in this phase the 
examination centre should both control and approve the applications. Precisely, the following controls 
must be carried out: 

Number of results Navigation 

Candidate code Actions 

Status 

Candidate name 

Date 



Page 21  

• The amount in the deposit slip matches with the level selected by the candidate. 
• The candidate age matches with the selected level. The candidates for level Α1 (for children) 

should be 8 to 12 years old while for the rest levels, they should be older than 12 years old. 
• The amount in the deposit slip matches with the copy of bank account (extrait). 

 
The way of searching and navigating is the one described at the paragraph §3.2.1. 

 
Each line of the results mention the code and the name of the candidate, the attainment level, the birth 
date and the amount of the  deposit slip, as it is declared by the candidate. 

At the end of each line, there are the available actions. For this section, the available action is the 
“View”, “Rejection”, “Approval” of the application. 

 

 

 

3.2.2.1. Rejection of the 
application  

Figure 3-6. Section “New applications” 

In order to reject an application, click the button “Rejection” next to each application. The 
form presented in Figure 3-7 will appear. 

 
Enter the reason of the rejection. The field is compulsory.  

 
Click the button “ΟΚ”. The form will close, the page will be refresh, the application will return to the 
candidate and it will not appear any more under the particular section. From now on, it will be included 
at the section “All the applications” with the status “Rejected”. 

 
For cancelling the action, click the button “Cancel”. 
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Figure 3-7. Form of application rejection 
 
 

3.2.2.2. Application approval 

In order to approve an application, click the button “Approval” next to each application. The 
form presented in Figure 3-8 will appear. 

 
Click the button “ΟΚ”. The form will close, the page will be refresh, the application status will change to 
“Final approval” and it will not appear any more under the particular section. From now on, it will be 
included at the section “Approved applications”. 

 
For cancelling the action, click the button “Cancel”. 

 
Caution: the action cannot be undone. 

 
 
 

Figure 3-8. Form of application approval
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3.2.3. Approved applications 

By selecting the link «Approved applications” from the navigation menu, the page presented in the Figure 3-
9 appears. 

The page contains all the application with the status “Final approval”. In this phase, the candidate is 
given automatically the candidate serial code and he/she can from now on participate to the 
examinations. 

It is noted that, in this section, appear only the electronically submitted applications. 

 
The way of searching and navigating is the one described at the paragraph §3.2.1. 

 
Each line of results mentions the code and the name of the candidate, the attainment level and his/her 
communication data.   

For this section, the available actions are the “View” of the application and the “Candidate card” (see 
§2.3.6). 

 

Figure 3-9. Section “Approved applications” 

3.2.4. Written applications 

By selecting the link “Written applications” from the navigation menu the page presented in Figure 3-10 
appears. 

The page contains all the applications, which have been submitted on paper and the basic data of which 
have been entered by the examination centre. 

 
The way of searching and navigating is the one described at the paragraph §3.2.1. 
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New written 
application 

Each line of the results mentions the code and the name of the candidate, the attainment level and his/her 
age. 

                  The only available action is the “Candidate card” (see §2.3.6). 
 

Figure 3-10. Section “Written applications” 

3.2.4.1. New written application 

In order to enter a new application submitted on paper, click the button “Written application” in 
the top right hand corner of the page. The form presented in Figure 3-11 will appear. 

 
 

 

Figure 3-11. Introduction form of written application 
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Candidates’ 
list 

Enter the basic data of the candidate. Click the button “ΟΚ”. The form will close, the page will be refresh, 
the application status will change to “Written application”. Meanwhile, the candidate code will be 
attributed. 

 
For cancelling the action, click the button “Cancel”. 

 
Caution: the action cannot be undone. 

 
3.2.5. Candidates 

By selecting the link “Candidates” from the navigation menu the page presented in Figure 3-12 appears. 

The page contains all the applications which have been submitted electronically or on paper, i.e. the 
total number of the candidates appears.  

 
The way of searching and navigating is the one described at the paragraph §3.2.1. 

 
Each line of the results mentions the code and the name of the candidate, the attainment level and 
his/her communication data. 

For this section, the available actions are the “View” of the application (only for the electronically 
submitted applications) and the “Candidate card” (see §2.3.6). 

By clicking the button “Candidates’ list”, you can download an Excel file with the candidates’ data. 
 

 
Figure 3-12. Section “Candidates” 
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